CHICAGO TAXI SYSTEM

COMPLAINTS

CHICAGO’S TAXI SYSTEM IS BROKEN.

Since 2011 more than 42,800 taxi complaints and violations have been filed, including
outrageous overcharges, dangerous driving and even physical violence.

CONSUMERS DESERVE A BETTER OPTION.

Rideshare offers residents better service at lower prices
with comprehensive background checks for all drivers.
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Pinned me against the cab

Driver refused..

R d Run up the meter Hit pedestrian Sexual harassment
oa ra e Credit card machine broken Threaten Hit bicyclist SI a m
Charged $400 Kicked out of cab Unsafe Ran red light Erratic driving Wrong way Refused service Hostage Punch

_cursing Swervmg Sv?ls:;pral‘tnu; “g‘;:'lst "Iegal Scared Yel I I n g Credit card machine did not work

Mi_ddle finger Drop kicked a bicyclist Wanted cash
Racial slur

20,488 Complaints 2,512 Complaints 2,597 Complaints
RECKLESS DRIVING CAB OVERCHARGE CAB REFUSED TO PICK UP

3,789 Complaints 1,191 Complaints 402 Complaints
DRIVER WAS RUDE VERBAL ASSAULT PHYSICAL ASSAULT

Data provided by City of Chicago Department of Business Affairs and Consumer Protection records. There have been 42,875
cab complaints and violations filed with City of Chicago from January 1, 2011 to November 13, 2014,




